shaw trust Job Description

Job Title: Head of Quality
Reports To: Director of Learning and Skills
Job Grade: C - Manager or Functional Expert
Working Location: Home based with regional travel
Required DBS Level: Enhanced DBS Adult & Child Check
Who we are
Our Vision

A future where good, meaningful, rewarding, purposeful and dignified employment is
accessible to all in society irrespective of life circumstances.

Our Mission

To focus our experience, skills, advocacy, and passion to deliver the highest quality
services for the people we support and to improve opportunities and access to work now
and for the long term.

Our Commitment

To co-create and deliver high quality employability programmes and complementary
services for people with complex needs, challenging life circumstances or other barriers
that impact on access to work.

Role Description

The Head of Quality is responsible for monitoring and implementing the first line operational
quality and continuous improvement strategy within Learning and Skills. Ensuring the
effective and timely provision of all related services in line with relevant legislation,
contracts, Education Inspection Framework and quality standards. This will involve
managing a team of Quality and Curriculum staff and implementing high-quality teaching,
learning and assessment strategies, whilst also adhering to and monitoring against quality
assurance processes that validate the quality of our program delivery and achieving the
organisational aims outlined in the Shaw Trust Strategic Directive.
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What you will be doing

*Lead the Learning & Skills (L&S) quality, Internal Quality Assurance (IQA), and curriculum
functions to ensure compliance with regulatory, awarding organisation, and accredited
standards.

*Maintain expert knowledge of the Ofsted Education Inspection Framework (EIF), leading
on Quality of Education and acting as a key member of the Ofsted nominee team to
achieve and maintain at least a grade of Expected Standard across all areas.

* Develop, implement and continuously improve quality assurance and performance
management systems to meet and exceed regulatory, contractual and organisational
requirements.

* Lead and manage the quality and IQA team, ensuring high standards of teaching,
learning, assessment, and learner support through effective monitoring, coaching and
quality assurance activities.

* Lead the Observation of Teaching, Learning and Assessment (OTLA) programme,
ensuring robust observation processes, actionable feedback, and continuous improvement
in teaching practice.

* Lead all Self-Assessment Report (SAR) and Quality Improvement Plan (QIP) activities,
using performance data and quality indicators to drive measurable improvements and
inform senior leadership.

* Oversee curriculum quality and development, ensuring high-quality curriculum intent,
implementation and impact, including effective learner journeys, schemes of work and
inclusive practice for learners with SEND.

* Promote a culture of continuous improvement by embedding quality objectives, supporting
professional development, sharing best practice, and providing quality reporting, insight and
assurance to senior stakeholders.
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What we need from you

Must have/be able to:

« Significant experience leading quality assurance, quality improvement and compliance
within Further Education, Work-Based Learning, Apprenticeships or Skills provision.

» Comprehensive knowledge of Ofsted's Education Inspection Framework (EIF), including
Quality of Education, and experience of inspection preparation and support.

* Proven experience of leading Self-Assessment Reports (SAR), Quality Improvement
Plans (QIP) and continuous improvement strategies that deliver measurable outcomes.

*Experience of managing and developing quality, IQA and/or curriculum teams to achieve
high standards of teaching, learning and assessment.

«Strong understanding of curriculum design, implementation and quality assurance,
including inclusive practice and support for learners with SEND.

*Ability to analyse performance and quality data, produce reports, and provide assurance
and recommendations to senior leaders and key stakeholders.

Great to have/be able to:

» Recognised teaching, quality assurance and/or assessment qualification (e.g. IQA, TAQA,
teaching qualification).

» Experience of leading Observation of Teaching, Learning and Assessment (OTLA)
programmes and improving teaching practice through coaching and feedback.

» Knowledge of apprenticeship standards, Functional Skills and careers information, advice
and guidance (IAG) requirements.

*Experience of implementing quality management systems aligned to awarding
organisations, DfE, Ofsted or similar regulatory bodies.

*Experience of developing and delivering staff training, CPD programmes and quality
improvement initiatives.

*Understanding of safeguarding, learner welfare and the embedding of cross-cutting
themes within education and skills provision.
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What we expect from all Shaw Trust Colleagues at this Job grade

* Ability to manage a team (or teams), taking a supportive and open approach with the
ability to motivate, coach and inspire whilst acting as a role model for our Values.

» Commercial business acumen and ability to demonstrate your financial management
skills. You also need to have experience in service design and business development
activities.

* Excellent verbal and written communication skills are key. Ability to interpret data and
translate this into a narrative and actions.

+ Ability to handle multiple priorities, manage teams and projects while maintaining the
highest quality outcomes. You will need to be able to maintain effective relationships both
internally and externally, therefore excellent negotiation and influencing skills are a must.

* Excellent IT skills, including familiarity with Microsoft Office software and previous
experience of working with databases

» Be aware of, promote and implement our Integrated Management System which
encompasses Environmental, Information Security, Quality, Occupational Health & Safety
and Risk.

» To undertake any further training as identified in our review procedures.

» To understand and comply with The Health and Safety at Work Act 1974, The Data
protection Act, Safe working practices, risk assessment control measures and statutory
provisions as well as maintaining confidentiality about clients, staff, and other Trust

businesses.

* To comply with our Diversity and Inclusion Policy. The key responsibilities for staff under
this policy are set out in our Code of Conduct.

* To take personal responsibility for risk management by maintaining awareness and
reporting risks to avoid the Trust being exposed to unnecessary risk.

* To partake in any additional responsibilities outlined by your line manager in relation to the

job role
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