
Job Description  

 

 

Job Title: Change Maker 

Reports To: Customer Journey Team Leader 

Job Grade: E - Experienced Professional 

Working Location: Geographical area with regional travel 

Required DBS Level: Enhanced DBS Adult Only Check  
 

 

Who we are  

Our Vision 

A future where good, meaningful, rewarding, purposeful and dignified employment is 

accessible to all in society irrespective of life circumstances. 
 

Our Mission 

To focus our experience, skills, advocacy, and passion to deliver the highest quality 
services for the people we support and to improve opportunities and access to work now 
and for the long term. 
 

Our Commitment 

To co-create and deliver high quality employability programmes and complementary 
services for people with complex needs, challenging life circumstances or other barriers 
that impact on access to work. 
 
 

Role Description 
  

To work with NEET young people living in West London Borough of Barnet, Brent, Ealing, 

Hammersmith & Fulham, Harrow, Hillingdon and Hounslow to support them into and help 

them to remain in sustainable learning and work.  

 

What you will be doing 
 
• Work with a caseload of up to 30 young people at any one time 

 
• Assess need and agree a personalised programme of support for each participant from a 
selection of employability curriculum and activities, mentoring and role models 

 
• Agree bespoke training plans for all participants on your caseload, set and review 
progress towards goals. 
 



Job Description  

 

• Focus on progressing all participants on your caseload into sustainable learning and 
employment 
 
• Draft clear bespoke training plans which clearly set out the curriculum, activities and 
mentoring/role model support required and when this support will be required 
 
• Provide information Advice and Guidance (IAG) to support progression for young people 
18-24 
 
• Act as an ambassador for The Change Project with stakeholders across the five 
participating LA’s, identify opportunities for collaboration, not duplication to secure better 
outcomes for young people. 
 
• Support the recruitment and engagement of participants onto the The Change Project 
where required 
 
 
 

What we need from you 

 

Must have/be able to: 

 

• Relevant qualification in a related discipline. 

 

• Evidence of continuing professional development. 

 

• Relevant experience within a related discipline or service area. 

 
• Proven experience of working successfully to targets. 
 
• Strong IT skills, including Microsoft Office applications and database systems. 
 
• Excellent verbal and written communication skills. 
 

 
 

Great to have/be able to: 
 

• Relevant professional accreditation or membership of a recognised professional body. 

 
• Experience of supporting individuals facing multiple or complex barriers. 

 
• Experience of maintaining accurate records using CRM, case management or database 
systems. 
 



Job Description  

 

• Experience of working in partnership with external stakeholders and community 
organisations. 
 
• Experience of delivering support, coaching, mentoring or engagement activities to clients. 
 

 
 

 

 



Job Description  

 

What we expect from all Shaw Trust Colleagues at this Job grade 

• Good at building relationships both internally and externally. You need to be able to work 

as part of the team as well as independently when required 

 

• Ability to demonstrate you can successfully work to targets and can provide excellent 

customer service skills 

 

• Excellent verbal and written communication skills are key 

 

• Ability to use your initiative and take a problem-solving approach to work tasks 

 

• Excellent IT skills, including familiarity with Microsoft Office software and previous 

experience of working with databases 

 

• Be aware of, promote and implement our Integrated Management System which 

encompasses Environmental, Information Security, Quality, Occupational Health & Safety 

and Risk. 

 

• To undertake any further training as identified in our review procedures. 

 

• To understand and comply with The Health and Safety at Work Act 1974, The Data 

protection Act, Safe working practices, risk assessment control measures and statutory 

provisions as well as maintaining confidentiality about clients, staff, and other Trust 

businesses. 

 

• To comply with our Diversity and Inclusion Policy. The key responsibilities for staff under 

this policy are set out in our Code of Conduct. 

 

• To take personal responsibility for risk management by maintaining awareness and 

reporting risks to avoid the Trust being exposed to unnecessary risk. 

 

• To partake in any additional responsibilities outlined by your line manager in relation to the 

job role 
 

 


