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Job Title Senior Support Worker | Grade: | Ops
Directly Reports to: Children’s Home Manager

Number of reports: BC

Budget responsibility: BC

Additional reporting/working

relationships:

Job Outline:

Responsible for the supervision of a shift and the Support Workers at a Children’s Home providing advice, care and stability for the young people
ensuring they are treated equally, whilst promoting positive role-modelling behaviour.

Key Responsibilities/Accountabilities

Key Competencies

Supervise Support Workers and cascade information so that disadvantaged young people are
cared for, guided and incentivised appropriately in | ine with legislative, in line with relevant
legislative, contractual and inspection framework requirements

Demonstrate to the young people the value of education, care and development so that they
improve behaviour, by being a positive role model.

Build and create mutual trust and respect with young people in order that they respond and
react appropriately to information and instructions.

Define structures and boundaries of behaviour to young people, acting as a positive role
model, so they understand behaviour expected.

Produce, maintain and distribute house paperwork to ensure relevant information is recorded
accurately and is available.

Support and analyse the young people’s behaviour to avoid incidents and maximise positive
behaviours.

Create and produce activities to occupy and develop young people in order that they gain
skills and education on an informed basis

Coach, support and develop Support Workers ensuring their performance and potential is
maximised to meet contractual and company requirements.

Provide basic advice and skills to young people on managing their finances and other
everyday life skills.

= Managing Professionally
= Delivering Performance
= Leading People

= Customer Thinking

= Collaborating & Co-operating

Skills and Knowledge

Essential Desirable

= 12 months residential = Experience of
care experience monitoring service
= Full driving licence delivery and megting
short term objectives
= QCF level 3
qualification or
equivalent
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Customer Focus Expertise Performance Best People
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